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IN SUMMARY

MARKETING

With the announcement of the new portal contract between Alabama and NIC,
Inc., there was a great deal of media attention generated. We were able to
receive coverage from all of our top media outlets, as well as FedSources and
Governing.

FedSources: http://208.192.104.40/spotlight/archive/state/s020602-2.asp

Governing: http://www.governing.com/talk.htm

| have attached the reprints from the following news organizations:

Government Technology
Washington Technology
Government eBusiness
Center for Digital Government
Kansas City Business Journal

DEVELOPMENT

With the support of Darrell Faulcon (Regional Director of Development) as a
dedicated resource during the ramp-up phase, we have been able to make
tremendous strides towards the completion of the Alabama Board of Nursing.
This application has recently been tested by ABN and changes are currently
being made in the format to ensure the application is tested prior to the
contractual deadline. Also, development is currently working on prepping the
code for Alabama Secretary of State’s Online UCC Filings and finishing the demo
application for Alabama Wildlife and Freshwater Fisheries.

MONTH IN REVIEW

No financials to report at this time.



PROJECT REPORT

COMPLETED!
Application Agency Application Description Status
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IN DEVELOPMENT . ..
Application Agency Application Description Status Target Date
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IN PLANNING AND CONSIDERATION . ..
Application Agency Application Description Status Target Date

Online UCC Alabama This application allows This application | Currently
(Uniform Secretary of business entities to file is still in the seeking
Commercial State their UCC filings with the | preliminary completion
Code) Filings Secretary of State stages. no later than
through the Internet. Developmentis | the End of
The application will currently looking | April.
accept credit card at different
payment of the filing fee | coding and
and automatically integration
calculate the appropriate | options.
charge.
Hunting and Alabama This application allows This project is TBD
Fishing Department of users to select from currently still in
Licenses Conservation, available permits and the proposal
Division of purchase them on-line. stage. The
Wildlife and This application allows agency is
Freshwater the purchase of multiple | looking for a
Fisheries permits with a single total turnkey
transaction and solution.
generates a temporary
permit immediately.
Permanent permits and
licenses will be mailed
to customers. Users are
able to pay the
transaction with a credit
card.
Online Alabama Home | This application allows This project is TBD
renewal of Builders nurses to renew their currently tabled.
Builders Licensure Board | license online. They The agency said
Licenses can also change their they would make
address and personal contact when
information. they are ready to
proceed.
Online Alabama Real This application allows First meetingis | TBD
renewal of Estate Board nurses to renew their scheduled for
Real Estate license online. They 3/06/02
Appraisers can also change their
Licenses address and personal

information.




SERVICE REQUEST

Service Request #1

Alabama Board of Nursing Online License Renewals

Alabama Interactive requests and recommends this service for Alabama Board of
Nursing Online License Renewals is added to the network as a fee service.
Development for the Alabama Interactive application service is at no cost to the
Alabama Board of Nursing.

Service Request #2

Alabama Secretary of State Online UCC Filing

Alabama Interactive requests and recommends this service for Alabama
Secretary of State Online UCC Filings is added to the network as a fee service.
Development for the Alabama Interactive application service is at no cost to the
Alabama Secretary of State.

APPLICATION ACCESSES (Example)

Top Ten
6. Interactive Voice Response
(Div of Corporations)

2. Business Entity Search 7. Personalize Page Lookup
3. Hunting & Fishing Licenses 8. Government

4. Interactive Driver’s License
Online Search

1. State Home Page

9. Business Name Availability

10. Statewide Calendar & Press

5. Renewal Express Release System

OTHER BUSINESS/IN CLOSING

The past month has been very active and the development of applications is
proceeding aggressively. As we look ahead to many new service opportunities,
the Alabama Interactive team will remain focused on making Alabama the
easiest state in the nation in which to do business. As always, | welcome your
thoughts and feedback.

| can be reached at 601-594-9490, or email at wmcinnis@nicusa.com

Respectfully Submitted,

Winn Mclnnis



